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OUR ETHICAL BUSINESS PRINCIPLES 

An ethical approach to business under all 

circumstances is a guarantee of an 

uninterrupted business activity. Our success 

and sustainable activity on the markets 

depend on the trust of our customers, 

employees, business partners and the 

government. Building a trusting relationship 

takes time, it's a daily work. 

Our main ethical principles: 

 act honestly and responsibly; 

 comply with laws and regulations; 

 respect the dignity and rights of 

everyone; 

 take care of the environment; 

 encourage employees to participate in 

public life and in sustainability projects; 

 comply with commercial secrets. 

In daily activity, some problems can arise when 

following ethical principles. Compliance with 

these principles must be constantly 

encouraged and supported by example, 

thorough knowledge of the subject, training, 

and the right to ask questions. Each employee 

should know the code and its principles. Before 

you act, you need to ask yourself, especially if 

you have doubts about what to do. It is 

important to be vigilant, ask for help, if an 

ethical dilemma cannot be solved, and to 

inform about any problems or violations of the 

code. We are committed to preventing and 

punishing for any violations of the Code of 

Conduct, as well as to take all necessary 

measures to correct the situation and prevent 

the violations in further. 

OUR PRINCIPLES OF BUSINESS PRACTICE AND 

CONDUCT IN REFRENCE TO INTERESTED PARTIES 

These principles apply to: 

 employees of the company; 

 our customers and consumers; 

 our business partners and competitors; 

 environment; 

 society as a whole. 

COMPANY EMPLOYEES 

Managers are key persons in maintaining 

ethical standards and building a culture of 

integrity. 

The goal of managers is to help all employees 

successfully to perform their duties in 

accordance with the rules and ethical 

principles. Managers have a special 

responsibility: they must embody the 

company's ethical values and principles by 

showing a personal example and ensuring that 

the code of conduct is properly applied and 

enforced in their team. They should listen to 

opinions of their employees and support them 

when ethical questions or dilemmas arise, 

encouraging free expression of doubts and 

asking questions. We are committed to 

following the values and rules listed below in 

our business relationships. 

Integrity and responsibility 

We must act in good faith, decently and 

responsibly. In particular, we are committed to 

avoiding situations that may turn out to be 

malicious or fraudulent (corruption, conflicts of 

interest, transmission of false information, etc.). 

In general, in our daily professional activity at 

permanent workplace and during business 

trips, we are committed to following the 

company's ethical principles, as well as 

protecting our interests and image. 

Respect for human rights and the law 

We must respect our colleagues and 

employees, be fair to them, and ensure that we 

create an inspiring working environment, 

where everyone's dignity and rights are 

respected. This environment promotes 

development and well-being. We will 

implement such a personnel policy that 

encourages the overall growth of 

professionalism, motivation and job 

satisfaction. We will provide training 

opportunities, job changes, and internal 

promotions, as well as improve the professional 

aptitude of each employee. We create a work 

environment that respects human rights and 

labor laws, as well as environmental, health 

and safety laws and regulations in all countries 

where we operate. We prohibit child and 

forced labor. We welcome free expression of 

opinions in the team. We encourage dialogue 

and respect the free realization of rights under 

local laws and regulations. 
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Absence of any form of harassment at the 

workplace 

Our company does not tolerate any 

harassment, discrimination, bullying, 

persecution or demeaning relation, whether it 

is psychological pressure, sexual harassment or 

abuse of power. Everyone must ensure that his 

behavior does not violate the dignity and rights 

of others. Harassment is any repeated, 

intentional, hostile, offensive, or degrading 

behavior in the form of statements, actions, or 

gestures that endanger personal dignity or 

psychological wellbeing and worsen working 

conditions. It can take various forms (shaming, 

offensive or indecent comments, rumors or 

taunts, threats, instructions to perform 

humiliating tasks, ignoring and isolation, etc.). 

Harassment can lead to disciplinary sanctions 

and in many countries to a criminal 

prosecution. 

Absence of discrimination, sociocultural 

diversity and equality of opportunity 

Sociocultural diversity is a source of creativity 

and innovation, which means high economic 

results. We strive to promote a culture of 

equality at all levels of the company 

organization and maintain an open and 

inspiring work environment free from any 

discrimination. Such an ambience contributes 

to the success of the company. We promote 

equality of opportunity and conditions. In this 

regard, we confirm our commitment to a 

sociocultural diversity and gender equality in all 

specializations and positions, as well as at all 

levels of the corporate hierarchy. 

Wellbeing at work, work-life balance 

Lakbi makes sure that employees feel 

comfortable at the workplace and maintain a 

work-life balance. This is why Lakbi strives to 

create a friendly and productive work 

environment. The company implements 

appropriate policies, using mechanisms that 

help improve daily life and make the 

workplace more pleasant. These include 

remote work, parental leave, and tips on how 

to allocate time between work and private life, 

and so on. We are convinced that we have a 

responsibility to ensure that our business 

guarantees women safety and a friendly 

attitude. 

Confidentiality in business relationships 

In daily communication and exchange of 

information with internal and external 

stakeholders, all employees of the company 

undertake to: 

 protect trade secrets by complying 

with signed agreements and 

confidentiality principles that prohibit 

any unauthorized disclosure of 

information; 

 disclose information only to those who 

are related to it and have appropriate 

access rights; 

 store and protect all confidential data 

for which they are responsible; 

 pay a special attention to the 

disclosure of written and/or oral 

information in public places. 

Protection of personal data of employees 

We have always recognized the value of our 

employees' data, so we respect and protect 

the confidentiality of this information. All 

employees of Lakbi enjoy the following rights: 

 right for objective and transparent 

information before any new data 

processing, with a prior request for 

permission (if necessary); 

 right to object to processing if there is a 

legal interest; 

 right to access and correct data; 

 right to grant access to data only to a 

limited number of persons; 

 right to delete data after dismissal, if the 

necessary conditions are met. 

Lakbi operates in the fashion industry, so some 

employees have access to data with 

potentially high market value. We are aware of 

the risk of data leakage, so we take measures 

to strengthen data protection. 

Responsible use of company assets 

All employees are obligated to avoid misuse or 

waste of the company's resources. All 

employees are obligated to comply with the 

brought to their attention rules for the use of 

material resources (phone, car, computer, 
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etc.). Occasional use of non-material resources 

(Internet, e-mail, etc.) for personal purposes is 

allowed, if it will not negatively affect the 

proper performance of professional duties. 

Smart use of social networks and personal 

websites 

We encourage employees to spread 

information about the company. However, 

only persons who have been duly authorized to 

act on behalf of the company are allowed to 

do so. They are allowed to talk about the 

company, but not on behalf of the company. 

Each employee embodies company's 

professional values in the public and private 

spheres, including in social networks and on 

personal websites. Therefore, in order not to 

harm the image and reputation of Lakbi, we 

must demonstrate correctness and 

professional judgment when expressing our 

opinion on issues that are directly or indirectly 

related to the company. Personal opinions and 

interests of employees should be clearly 

distinguished from those of the company. For 

this reason, employees who speak on their own 

behalf or indicate their place of work on social 

networks and discussion forums should indicate 

that they are acting on their own initiative and 

that their views do not correspond to the 

company's image and do not reflect the 

position of the company on the topics under 

consideration. 

 

OUR CUSTOMERS AND CONSUMERS 

Integrity, safety and quality 

Professionalism and high quality of service help 

us to leave a good impression and earn the 

trust of customers and consumers. We sell our 

products that comply with current standards 

and regulations regarding quality, safety, 

industrial property rights and intellectual 

property results. Moreover, we provide clear, 

reliable and high-quality information. We build 

public relations and advertising on the 

principles of honesty and fairness, always 

keeping in mind the safety of customers and 

consumers. 

 

Protection of personal and confidential data 

Our customers reserve the right to make 

decisions regarding the information provided 

to us. We guarantee the confidentiality of their 

personal data. We comply with our obligations 

and work in accordance with the current 

legislation. We respect the personal right to 

receive, correct or delete data and use 

backup devices (both physical and digital) for 

data collection. Lakbi is aware of the value of 

data entrusted to us by customers and contact 

persons. We work in the fashion industry, so we 

have customers’ data with potentially high 

market value. Lakbi is aware of the risk of their 

leakage, so we take all the necessary 

measures to protect the information of our 

customers. We have developed the privacy 

policy to counter most effectively the threat of 

data theft. It applies to brands, departments of 

the company, as well as to suppliers both inside 

and outside of Belarus. 

 

OUR BUSINESS PARTNERS AND COMPETITORS 

We are committed to maintaining fair and 

equitable business relationships under all 

circumstances. The company openly 

proclaims its ethical principles, which should 

guide both employees and business partners 

when conducting business. This applies in 

particular to compliance with laws and 

regulations, prevention of any form of 

corruption, including abuse of power, and 

conflicts of interest. 

Corruption, abuse of power, facilitation fees 

Lakbi strictly prohibits corruption in any form, 

including abuse of power. We strive to prevent 

it by complying with the anti-corruption 

legislation in each country we operate. This 

includes Belarusian and Russian legislation, as 

well as the legislation of the countries where we 

are represented. The company has zero 

tolerance for corruption. Active corruption 

consists in the direct or indirect illegal provision 

or promise of benefits in order to encourage 

action or inaction. The provision of benefits 

refers to the offer of certain values (primarily 

money, but also, for example, vouchers, 

various types of invitations, gifts, donations, 

employment opportunities, reimbursement of 



 
 

5 

 

travel expenses, etc.). Abuse of power includes 

offers, promises, donations, gifts or benefits of 

any kind that are directly or indirectly provided 

for personal use or for another person in order 

to encourage the abuse of actual or 

perceived influence or because the abuse has 

already taken place. The motive is to obtain 

distinctions, jobs, contracts, or any other 

favorable decision from a state agency or 

department. The company prohibit paying 

unofficial facilitation fees in order to obtain 

assistance, guarantee or to speed up the 

execution of an administrative decision. 

Moreover, it is completely prohibited to finance 

political organizations, trade unions, cultural or 

charitable organizations on behalf of or in the 

interests of the company in order to obtain 

material, commercial or personal benefits, 

whether this benefit is direct or indirect. 

Gifts, in-kind payments, entertainment, 

donations and sponsorship 

Receiving or offering gifts, services, and 

invitations should give you something to think 

about. Every employee should ask whether this 

is an attempt by the donor to influence the 

recipient. Employees and business partners of 

our company must not under any 

circumstances promise, offer, give, request, or 

accept gifts, services, or entertainment for the 

purpose of obtaining benefits or exerting any 

influence. The mere fact of requesting, 

accepting, or encouraging gifts from existing or 

potential suppliers, customers, or partners may 

lead to a conflict of interest or even an act of 

corruption. Since the value of a gift cannot 

automatically determine whether there is a 

conflict of interest or a corrupt act, each 

employee is asked to provide their direct 

supervisor with evidence of transparency and 

vigilance regarding the reason and legality of 

the gift. Donation and sponsorship deals must 

also be transparent and properly justified. Any 

planned contribution to a charity must be 

reviewed and approved in advance. If in 

doubt, the employee should contact his direct 

supervisor and check the applicable local 

regulations. 

Conflicts of interest 

Lakbi employees should avoid situations in 

which their personal interests, the interests of 

their family or close relatives may conflict with 

the interests of the company or interfere with 

their independence of judgment and 

professional integrity, or tarnish the company's 

image or reputation. This situation is called a 

conflict of interest. Situations that may lead to 

a conflict of interest are listed below. They 

should be avoided because they run counter 

to the company's interests: 

 work, even on a voluntary basis, for third 

parties whose interests are contrary to 

the interests of Lakbi; 

 maintaining personal, financial or 

commercial interests that may interfere 

with actions and/or decision-making in 

Lakbi, and creating conditions for such 

conflicts; 

 maintaining inappropriate working 

relationships with your direct supervisor 

or subordinates; 

 receiving gifts or invitations that may 

affect your personal judgment; 

 influence the choice of service provider 

in the personal interest or in the interests 

of close relatives. 

An employee who is faced with a risk of a 

conflict of interest must immediately inform 

their direct or indirect supervisor or a specialist 

of any other relevant body or management 

(for example, the human resources 

department, internal audit department, or 

regulatory compliance organization). The 

employee must abstain from participating in 

the relationship that his company maintains 

with an interested third party until a solution is 

found. 

Fraud 

Fraud is usually defined as deception to illegally 

force a person or a company to transfer 

money, goods, or other basic resources (such 

as valuable information).  

Common examples of fraud: 

 fake; 

 identity theft; 

 falsified or fraudulent bank transfers; 

 cyber attacks. 

The fight against fraud is an essential ethical 

obligation for proper business conducting. You 
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must always stay alert. Any fraudulent action is 

reprehensible and may result in disciplinary 

saction. 

Free competition 

The competition law is drafted to ensure that all 

companies compete fairly with each other in 

order to offer high-quality products and 

services at the best prices. We believe in free, 

open and fair competition in the interests of 

consumers. Competition is a factor of 

economic and social progress in terms of 

prices, quality and volume of supply. We intend 

to follow strictly the current regulations 

regarding competition on all markets where 

we operate. 

Obligations of our suppliers and subcontractors 

Respect for human rights and fundamental 

freedoms are a basic ethical obligation of the 

company Lakbi. All the employees and 

stakeholders should follow it. Our code of 

conduct is based on the main international 

standards of ethics and human rights. We 

require our suppliers to comply with to the 

principles set out in the supplier code. We 

prohibit child labor and forced or compulsory 

labor. The company checks in advance and 

does not agree to cooperate with the 

companies if we know that this company does 

not share these basic principles in its activities. 

Therefore, we are committed to regularly 

evaluating our main suppliers. 

 

SUPPLIER CODE OF LAKBI 

Lakbi requires its suppliers to comply with the 

basic principles listed below, which together 

form the supplier code of Lakbi. 

 Prohibit the work of children under the 

age of 15, with the exception of the 

cases where the legislation authorizes 

the work of children over 14 years of 

age. 

 Prohibit all forms of slavery, human 

trafficking, debt bondage, and the use 

of forced or compulsory labor, as well 

as products or services created at such 

a way. 

 Pay special attention to categories of 

workers who are vulnerable to 

exploitation, in particular migrants; 

guarantee their freedom of movement, 

remuneration and non-discrimination in 

employment and during work; and 

ensure that they are well informed 

about their rights. The term "forced or 

compulsory labor" means any work or 

service required of a person under 

threat of any punishment and for which 

that person has not voluntarily offered 

his services. If illegal child labor or 

forced or compulsory labor are 

detected, Lakbi terminates any 

business relationship with such a 

partner. 

 Prohibit any type of work that, due to its 

nature or conditions of performance, 

may endanger health, safety, integrity 

or morals (mandatory conditions: 

cleanliness and safety of work premises, 

access to drinking water, sanitary 

facilities, etc.). 

 Prohibit any conduct that interferes with 

dignity and wellbeing of the employees 

at the workplace, especially any 

employment practice that does not 

comply with the labor law, in particular 

with regard to pay and working 

conditions, the right to a decent salary, 

and the length of the working day 

(maximum working hours, breaks, and 

periods for rest). 

 Respect the direct right of employees 

to representation and freedom of 

speech, freedom of association and 

collective bargaining. 

 Prohibit all forms of discrimination, in 

particular racial, ethnic, gender and 

disability-related discrimination, and 

promote working conditions that 

promote sociocultural diversity. 

 Prohibit all forms of psychological 

harassment, in particular sexual 

harassment, and all forms of 

intimidation, threats, and promises of 

remuneration in exchange for sexual 

services. 

 Treat employees of both sexes 

impartially, fairly and respectfully, 

paying particular attention to the 
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elimination of all forms of intimidation, 

harassment, violence or unequal 

treatment, especially with regard to 

women's salary. 

 Comply with directly applicable 

environmental regulations and, in 

addition, follow three principles of the 

Global compact related to 

environmental protection: 

- to apply the precautionary principle to 

solve environmental problems; 

-  to carry out projects aimed at 

increasing environmental responsibility; 

- to encourage the development and 

propagation of environmentally sound 

technologies. 

 Propagate and update, as necessary, 

the principles of this code, bringing 

them to the attention of all employees, 

in all languages and by all means that 

would guarantee a common correct 

understanding of these principles, as 

well as inform about the procedure for 

reporting violations adopted by Lakbi. 

 Take appropriate measures to apply 

affectively the principles of this code to 

our suppliers and subcontractors. 

 Notify Lakbi in good faith of any serious 

difficulties in applying this code and of 

any material violations of its provisions. 

For any contractor of Lakbi, regardless of any 

clause in the contract, compliance with this 

code is a necessary condition for commercial 

relations. In the case of a significant violation of 

the code, the company Lakbi will, if necessary, 

determine the corrective measures that must 

be taken to continue the business relationship. 

In general, we will provide support and advice 

to all suppliers to help them improve their 

activity to achieve the goals set out in this 

code. 

Lakbi expects its suppliers to respect and fully 

comply with local and international laws, 

including those relating to business law and 

taxation. 

 

ENVIRONMENT 

We strive to create the fashion industry, while 

not forgetting the preservation of the planet 

and its natural resources. We strive to reduce 

our impact on climate and biodiversity by 

innovating to care for future generations. 

Measuring impact outside of our own 

production activity 

Our strategy is based on sustainable 

development, which is a key element in the 

value creation process. The company 

undertakes to assess the impact of its activities 

on the protection of natural resources and 

biodiversity, not only in the regions where it 

operates directly, but also outside of them, 

where it is represented through various links in 

the supply chain — from the production of raw 

materials to advertising products that we offer 

to our customers. 

The precautionary principle 

Finally, in matters of environmental protection, 

we intend to use the precautionary principle 

and risk assessment procedures to take 

temporary and proportionate measures if, 

according to the current scientific knowledge, 

potential damage may have severe and 

irreversible consequences for the environment. 

 

CIVIL SOCIETY 

Stakeholder dialogue and socio-economic 

development 

We confirm that we are determined to respect 

human rights and conduct as a socially 

responsible company. We will not tolerate 

physical or legal threats, intimidation or attacks 

against human rights defenders. We listen to 

the concerns of international organizations, 

non-governmental associations and 

representatives of civil society. We are   ready 

to maintain a dialogue with them. We respect 

the culture of the countries where we do 

business. 

Taxation 

Lakbi, as a responsible company with high civil 

responsibility, undertakes to comply with tax 

laws and international standards everywhere, 
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as well as to pay all calculated taxes and 

duties. 

Lobbying activity 

The company does not participate in the 

financing of political life in the countries where 

it operates. 

The code of conduct applies to all employees 

of the company. It is provided to each new 

employee and is an integral part of the internal 

rules of the company Lakbi. It serves as a 

guarantee that the activities of Lakbi, which is 

subject to Belarusian legislation, fully comply 

with current laws and regulations. The code 

can be downloaded from the website of the 

company Lakbi at www.lakbi.com  

 

http://www.lakbi.com/

